
37Juin 2009 www.cba.org

R
O

B
ER

T
JO

H
A

N
N

SE
N

A
few years ago, Jeremy Loeb watched a
friend struggling through a divorce. He had
run out of money to pay his lawyer and was
representing himself, which meant late
nights studying the law and trying to com-

plete complex forms to the court’s satisfaction.
Appalled by his friend’s predicament, Loeb decided to

act. Drawing on his experience running seminars for the
hedge fund industry, he co-founded the Family Law
Support Team (www.divorce-advice-ontario.com), a ser-
vice that offers seminars and workshops for those attempt-
ing to navigate the family court system without a lawyer.
As many as 60 percent of Ontario family law litigants

now represent themselves in court at some point, stress-
ing themselves and the system by trying to deal with
both the procedural and the emotional aspects of their
divorce. Self-represented litigants (SRLs) also cause
delays in the courts and headaches for opposing lawyers,
either because they’re unprepared or because judges
decide to help them through the process. Generally
speaking, SRLs have less successful outcomes.
Self-representation is a necessity, not a choice, for many.

This is particularly true of what John Simpson, manager of
public legal information for B.C.’s Legal Services Society
(LSS) in Vancouver, calls “the sandwich class” — those
whose incomes are too high to qualify for legal aid, but not
high enough to afford a prolonged legal battle.
The LSS has been operating its Family Law in British

Columbia website (www.familylaw.lss.bc.ca) since late
2002. The site offers fact sheets, videos and detailed self-
help guides on a variety of family law issues, as well as
links to legislation and court rules. It is currently aver-
aging about 20,000 visitors per month, or 650 per day
— a 42 percent increase in traffic over the past year.
Sherry MacLennan, director of public legal informa-

tion for the LSS, notes that the website is only one of sev-
eral services offered for SRLs. There are also family duty
counsel who provide advice onsite at the courthouse;
LawLINK, an online legal information service;
LawLINE, a phone service by which lawyers and parale-
gals provide advice and information for eligible callers;
and legal information outreach workers, who help people
using regional LSS centres find the information they need.
The LSS’s Family Lawwebsite is often held up as a shin-

ing example of what provincial governments could be pro-
viding for SRLs, but aren’t. In Ontario, the gap between
what the legal system demands and what most people can
afford is now being filled by two commercial services.

The Family Law Support
Team (FLST) website was devel-
oped by Loeb along with veteran
Toronto family law lawyer Steven
Bookman. FLST offers monthly
seminars for $149 per three-hour
session, fully refundable if the
participant is not satisfied. Attendees are given a general
overview of the divorce process, including how to initiate a
divorce, what documents and forms are necessary, and
how to compose and deliver motions and arguments, fol-
lowed by a Q&A period where they can ask questions
about their specific cases.
For those with more complex issues, there are work-

shops where, for $499, lawyers and legal professionals offer
one-on-one guidance through each stage of a self-litigated
divorce.With FLST, an uncontested divorce, where the client
attends a seminar and one workshop, would cost about
$650 (plus court costs). A more complicated case, requiring
a workshop for each major stage, might run to $1,650.
FLST launched in January and held its first session later

that month. Loeb says attendance has doubled with each

“Something isn’t right when
people come to court and don’t
get justice because their form
isn’t properly filled out.”

— Robert Berman, Toronto

Guidance through the gaps
Non-profit agencies and for-profit
websites are reaching out to
middle-class people who need
family law help.

By Monique Conrod

Family Law?
W

hat’s
N

ew
In...

04-What’s new:NATIONAL 5/26/09 12:25 PM Page 37





NOW 
AVAILABLE

Precedents One

“Marriage Contract”
 researched and prepared by S. Christine Montgomery, B.A., LL.B.

Our Marriage Contract precedent 
is easy-to-use, comprehensive,  

well-drafted and can be applied to 

a full range of marriage contract 

scenarios - from the most basic to the 

very complex.  The check box format 

allows you to select required clauses 

based on the needs of your client.

Once you have selected the 

appropriate clauses, click the “create” 

button, and you’ve got your customized 

Marriage Contract draft in your word-

processor... ready for legal review and 

easy completion!  It’s that simple.
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DIVORCEmate One...From Marriage Contracts to Divorce Judgments and Everything in Between.

Available as:  “Pay Per Use” or “Annual Subscription”      Visit www.divorcemate.com today! 


